
PRODUCT GUARANTEE & RETURN POLICY 

Energy Efficiency Now offers a 30-day money-back satisfaction guarantee on products that are returned 

to Energy Efficiency Now within 30 days from the date of shipment.  There will be no refunds after 30 

days from the shipping date.  There will be a 25% restocking fee on the purchase price of the products 

that are returned.  Any product purchased through a Energy Efficiency Now PROMOTION cannot be 

returned.  The 30-day return policy DOES NOT apply to promotional items. All shipping and handling 

charges are not refundable. 

If you wish to utilize this return policy, please send your return product to: 

Energy Efficiency Now 
5925 Kirby Drive, Suite E-223 
Houston, TX 77005 


